
Ottawa Grace Manor 2025 Resident Satisfaction Survey

Ql I feel safe and secure in the home

Answered: 40 Skipped: 0

Agree

Disagree I
U ndecided

RESPONSES

95.000/o

2.500/o

2.5}o/o

SurveyMonkey

DATE

7111712025 8:47 AM

1Y1"112025 B:39 AM

Oo/o lAoh 2Ao/o 30o/o 40% 50% 600/o 7Ao/o 8Ao/o 90Vo 10oo/o

ANSWER CHOICES

Agree

Disagree

Undecided

Total Respondents: 40

Jd

T

1

#

1

2

COMMENTS

Not always

Sonreone might attack

t tLo



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Q2 I feel my room is kept clean

Arrswered: 40 Skipped: 0

Agree

Disagree

Undecided

RESPONSES

92.500/o

5.OAo/o

2.50o/o

SurveyMonkey

DATE

LUIll2O25 9:02 AM

OYo 1oo/o 2oo/o 3oo/o 4oo/o 50% 60% 7oo/o EOYo 9oo/o 1o0o/o

ANSWER CHOICES

Agree

Disagree

Undecided

TOTAL

37

z

t
40

1

COMMENTS

Eugene is great

2 /to



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Q3 I enjoy the activities in the home
Answered: 39 Skipped: 1

Agree

Disagree

U ndecided I

RESPONSES

79.49o/o

t7.950/o

2.560/o

SurveyMonkey

DATE

1,U13-12A25 9:11 AM

u"11112025 9:09 AM

1Jl1Ll2A25 9;05 AM

1U7tl2O25 9:02 AM

1U1L12025 8:56 AM

11"lLll2j25 B:52 AM

3-1,lttl2j25 8:50 AM

3.U1t12025 8:47 AM

11,lIIl2O25 B:44 AM

3.LltIl2o25 8:41 AM

Ao/o 1Ao/o 20o/o 3oo/o 4Oo/o 5oo/o 600/o 7oo/o 8Oo/o gO% 100%

ANSWER CHOICES

Agree

Disagree

Undecided

TOTAL

3-

39

#

1

2

3

4

5

6

7

8

o

10

oTHER (PLEASE SPECTFY)

not interested I like to step out

not interested in pafiicipating

Doesnt" activities to be like the ones they did in the past

Mark is doing a good job

for the nrost part keeps nre busy and errgaged

Likes to be on their own

Doesnt bother

Not all of the time

Participates in sonre

No participation

3/10



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Q4 I like the variety of activities in the home

Arrswered: 40 Skipped: 0

Agree

RESPONSES

80.000/o

7.5O0/o

\2.5Ao/o

SurveyMonkey

DATE

7UILl2A25 8:56 AM

Lt113,12025 8:54 AM

LLlt1l2O25 B:49 AM

LU1Ll2O25 8:46 AM

73.1t1,12A25 8:44 AM

1113"3.12025 8:41 AM

Disagree

U ndecided

I
Ao/o 10o/o 20oh 30o/o 4Oo/o 50% 50% 7Ao/o 80o/o 9oo/o I000/o

ANSWER CHOICES

Agree

Disagree

Undecided

TOTAL

2

5

5t

40

#

1

2

)

4

5

t)

oTHER {PLEASE SPECTFY)

never bored

depends

Wants more

Somewhat

Doesn't go to many

Not into socializing

4 /to



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Q5 I feel socially connected

Arrswered: 39 Skipped: 1

Strongty agree

Disagree

U ndecided

RESPONSES

82.05o/o

15.38o/o

2.560/o

SurveyMonkey

DATE

1"ULll2O25 9:03 AM

LLl1Il2A25 8:55 AM

L1l1]"l2A25 B:52 AM

tULl-12O25 8:47 AM

A% 10o/o 2Ao/o 30% 4oo/o 5Oo/o 600/o 7Ao/o 80% 9oo/o 100%

ANSWER CHOICES

Strongly agree

Disagree

Undecided

TOTAL

6

I

JZ

39

#

1,

2

a

4

orHER (PLEASE SPECIFV)

prefers 1:1- small groups

1/2 of the time

lor meals only

Not really

s/10



Ottawa Grace Manor 2025 Resident Satisfaction Survey SurveyMonkey

Q6 The dining room is quiet, calm and inviting during meal times
Arrswered: 38 Skrpped: 2

Strongly agree

Disagree

Undecided I
Oo/o 10% 2Oo/o 30% 40% SOok 60% lO% 80o/o 90% .100%

ANSWER CHOICES

Strorrgly agree

Disagree

Undecided

TOTAL

RESPONSES

B1.58o/o

L5.79o/o

2.630/o

6

L

38

I

2

a

4

5

6

7

8

oTHER (PLEASE SPECTFY)

people are too loud (residents)

depends on the day and the residents in it

Oh yes for sure

Can be but not always

l"/2 of ihe tinre

Most of the time

Stays in room-noisy

Hard to answer

DATE

1"U1,1,12025 9:11 AM

7LlLIl2025 9:05 AM

3.7lttl2j25 9:02 AM

1,1,111,12025 8:57 AM

IUnl2A25 8:50 AM

f.lfl,l2125 8:46 AM

17lLtl2O25 8:44 AM

LL11L12A25 8:41 AM

6 /ro



Ottawa Grace Manor 2025 Resident Satisfaction Survey SurveyMonkey

Q7 I am given opportunity to provide my thoughts/input regarding the
menus

Answered: 40 Skippecl: 0

Strongly agree

Disagree

U ndecided I
Oo/o lAo/o 20o/o 30% 4Oo/o 50% 6oo/o 7oo/o 8oo/o 9Oo/o 100%

ANSWER CHOICES

Strongly agree

Disagree

Undecided

TOTAL

RESPONSES

75.00o/o

20.OOo/o

5.000/o

30

4A

I

z

I

2

3

4

tr

o

oTHER (PLEASE SPECIFY)

rubberized eggs, cold plates, when we have a complaint nobody looks after it.

Not really accepts what comes along

more variety

Fussy eater

Loves the lood

Dorrt complain

DATE

1111712025 9:11 AM

lIlLIl2Oz\ 8:57 AM

LU1!12025 8:55 AM

t3-1]-,3"12A25 8:52 AM

I1lr.l2025 8:48 AM

1-1-11-Ll2O25 8:43 AM

7 /10



Ottawa Grace Manor 2025 Resident Satisfaction Survey

QB I am happy with the care I recieve

Answered: 39 Skipped: 1

Strongty agree

Disagree

U rrdecided

RESPONSES

84.620/o

5.L3o/o

10.260/o

SurveyMonkey

DATE

171]-112025 8:58 AM

11,11712025 B:54 AM

3"71LL12A25 8:46 AM

Oo/o loo/o 20o/" 30% 4oo/o 50o/o 6A0/o 70!o 80% 9oo/o ]00%

ANSWER CHOICES

Strongly agree

Disagree

Undecided

TOTAL

2

4

33

39

#

1

2

3

oTHER (PLEASE SPECTFY)

very good

off and on

lf I dont like something I dont eat it

8 /LO



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Qg I feel included in decisions regarding my care

Arrswered: 40 Skipped: 0

Agree

Disagree

U ndecided

RESPONSES

87.5O0/o

7.5Ao/o

5.000/o

SurveyMonkey

DATE

LUtIlzAzs 9:00 AM

tLMl2025 8:s7 AM

I7lL1l2O25 8:50 AM

Oo/o 10o/o 2oo/o 30% 40% 50% 60% 7Oo/o 8oo/o 90o/o 100%

ANSWER CHOICES

Agree

Disagree

Undecided

TOTAL

3

I

35

40

#

1

2

J

orHER (PLEASE SPECIFY)

free to be tnobile

I woirld speak my mind

With staff assistance

9lLO



Ottawa Grace Manor 2025 Resident Satisfaction Survey

Q10 I am aware of the Spiritual Care offered

Answered: 39 Skipped: 1

Strongly agree

Disagree

Undecided

RESPONSES

94.870/o

5.3"3o/o

O.O0o/o

SurveyMonkey

DATE

TU11,12025 9:02 AM

1,111712025 B:41 AM

O% 10o/o 2oo/o 3OYo 40o/o 50% 600/o 7Oo/o 8oo/o 9jok i OO%

ANSWER CHOICES

Strorrgly agree

Disagree

Undecided

TOTAL

?.1

39

2

0

#

1

2

oTHER (PLEASE SPECTFY)

I would rather calendar say catholic mass rather than litergy

Not spiritual

10/10


