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7KH 2 WDZ D * WDFH 0 DQRUZ LGDWDQN DP RQJ
VKH EHWVARQJ VHLP  FDUH KRP HV 1Q 2 QVDUR

0.66,21

7KH 2 WiDZ D * WDFH 0 DQRULV D & KUWIDQ
IDIMK EDVHG QRRQJ VWP FDWH KRP H SIRYIGLQJ
WHVGHQW Z WK KLI K TXDAQW FDWH

9%/8(6

,QWHI UW
H DUH KRQHW VUXWEZ RU/K\

&RP SDWIRQ
H LHDFK RXWWR RVWKHWY DQG FDWH | RUVKHP

$ FFRXQVDE LW

H VDNH UHVSRQVIELAW | RU UHVXQW
DFKIHYHG WHSRUNRQ VKHP DQG VIDNH DFWRQ
5 HVSHFW

H SLRP RWA VKH GLJ QLW RI DADSHWRQV

H &8 8-

( [ FH@HQFH
H DUH FRP P LWHG VR VKH SXWXLWRI
LQQRYDWRQ DQG HI I HFVLYHQHW DQG WULYH VR
( EH VKH EHVWWDWZ KDWZ H GR
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7KH MWW HDUZ DV D \ HDURI LHODVIYH WIDELOW 1Q VKH WKDGRZ RI VKH &2 9," SDQGHP LF \ HDW/ DQG W
DA@RZ HG P RWH RI D IRFXV RQ FROVQXRXVO P SWRYIQJ VKH QYHV Rl LHMGHQW DQG VIKH RSHWDVIRQ RI
2* 0 Z KL WKDGHDAQJ Z WK LQGXWM FKDAHQJ HV DQG RXVE UHDNV

7TRVWDWIRDO2 * 0 KDVEHIXQ Z RINIQJ VRZ DGV IW QHZ  \ HDUWUDVAJ LIF SMQ Z KIFK IRFXVHV RQ
P XQ5® DVSHFW VKDWFRQWIEXVA VR D VKUYLQJ (RQJ VWP FDWH KRP H VXFK DV HI T IFILHQWGH@YHU Rl
FDWH D FXAGXWH RI DSSWHFIDMRQ LQFWIHDWHG YRXQWHUQJ DQG P XFK P RWH 7KH * WDFH 0 DQRU

H[ HFXVIYH WADP  DARQJ Z IVK VKH ERDUSG KDV VHWVSHFU LF DQG P HDVXIWDE GH VDU HW VKDWZ LAOOHQVXWH
DFFRXQVDELOW DQG P HDVXWE® SWIRIIHW 7KIRXJIK VKLV J RDOVHWJ SWRFHW Z H EH@HYH VKDW
2*0 ZI@EHDE® VR SWRYIGH DQ HYHQ J IHDVWUH[ SHUHQFH IRUWIHVGHQW IDP LOHV YRXQVHHW/ DQG
WDl DANH LQ VKH | XVXIH

7KH @MW HWRS HIDMRQDOFKDAHQJ H LQ WKH SDWW HDUZ DV VR DFKIHYH ~ KRXW Rl GLHFWFDWH SHUGD\
DV GJ IMDWAG E\ VKH 0 LOMMM RI / RQJ VWP FDWH QRZ VKDWVKH P XQU\ HDUJ UIDGXDO

P SGP HQVDVIRQ LVFRP SGIWA : KL Z H DWH J IDWAI XOIRUVKH LHFRJ QIMIRQ I1LRP - VIKH 0 LODMW VKDW
DGGIMRQDOIXQGLQJ DQG WHVRXWFHV Z HIH WIHT XULHG LQ RXUWHFVRU [LQGLQJ VXI I IFIHOWKHDGFRXQWR
WDl VIKH SRMMRQV FROVIXHY VIR EH D FKD@HQJ H

2 Q VKH VIKHP H RI FRQUQXRXV P SIRYHP HQW2 * 0 WHFRUGHG D WP DADEXGJ HWWX B XXV DQG
FRQVUOXHV VR KDYH D KHDOK\ 1L.QDQFLDOEXIIHU 7KLV LV Z KL LQYHWIQJ LQ VKH EXLGBLQJ VR LP SWRYH
UHVGHQWH] SHUHQFH HIILFIHQF\ DQG FGIDQAQHW VXFK DV VKIRXJK QHZ VKEV @JKVIQJ DQG YLQ\ O
IGRRUQJ /RQJ WALP FDWH IXQGLQJ RIQ FRP HV Z WK IHWUFVIRQV DQG QHHGV VR EH VI KV®

P DQDJ HG VR HQVXUH VKDW@P WG IHVRXUFHV FDQ EH VSHQWLQ DSSIRSUDVA DUHDV HVSHFLD@ Z VK DQ
DJLQJ EXIABIQJ Z KIFK FDQ KDYH @MW H VXU UWH H[ SHQWHV DQG VKH ERDUG LV SGIDVHG Z VK VKH

| LODQFLDOS IKGHQFH DQG FDWH VKDW2 * 0 KDV VKRZ Q VR FROVUQXRXVO LQFUHDVH LW | LQDQFLDO

VX WIDLQDE LOW

7KH %RDUG DJ DLQ WKDONV VKH H[ FHSVIRQDOWDI I DFLRW DAWGHS DUP HQW I RUVKHLULRM LQ SIRYIGLQJ
VDIH DQG TXDAW FDWH VKH IDP 1O DQG IHMIGHQFH FRXQFLY DV Z H®WDV YRXQVHHW/ IRUVKHLU
FROWIEXVIRQ DQG VKH P DQDJ HP HQWWWDP | RUVKHLU GHGLFDVRQ DQG H[ SHUHQFH : IVKRXWD@RI
WHW IWZ RX@ EH IP SRWE® VIR KDYH D WDIH DQG HQUFKLQJ KRP H IRUVKH LHMGHOQW

7KDQN \ RX

-DP HV/ LQGK«
2*0 %RDUG &KDLU
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' HYHQRSP HQWRI 2 * 0 A/ 6WDVHJ LF 3@Q LV QRZ FRP SGWA $V D NH\
LOSXWOQVR VKH SMQQLQJ SWRFHW D VXUYH\ Rl WIDI I UIHVLGHQW DQG YROXQVIAHUY
Z DV FRQGXFWG 7KH SMQ KDV LGHQW LHG IRXUFUXFLDODUHDV IRU2 * 0 VR IRFXV
RQ RYHUVKH QH[ VWWKUHH \ HDU/' HQYHU RI &DWH 5 HUGHQW&DWH 4 XDAW RI / LIH
RWIRUFH &DSDFIW DQG $ SSWHFIDVIRQ 2 W DQL DMRQDO( QJ DI HP HQW
6XSSRUN * RDY LGHQW HG 1Q VKH SMQ LOQFXGH 0 RWH VXSSRUAYH WDQUMRQ LOVF
FDWH P RWH HIILFLHQWGHQ@YHU RI VHUFHV FUHDWA D FXQXUH RI DS SHFLDWRQ DQG
Z HEEHLQJ LQFWHDWH KXP DQ UHVRXUFHV FDSDFIW H®XQFK YROXQWAHUSRJ LDP
D@ Q HVGHQWMOQWAHWZ WK DFVYIMHY HQKDQFH IRRG H[ SHUHQFH LQFUHDWH
WIDNHK RGHU HQJ DI HP HQW XS J WDGH LQI IDWUKFWUH DQG HT XLSP HQW

,Q RUWGHUVR VWDFN SUWRJ LHW DJ DLOWWIKKHWH J RDY RYHUVKH QH[ WMKUHH \ HDW/
LQGIMGXDO. 3,V KDYH EHHQ HWIDE@QVKHG DQG Z LWEH WHYIHZ HG RQ D WHJ XU E DU\
VR WDFN SWIRJWIHW . 3,V DWH DQJ QHG Z IMK IP SDFWWDWP HOQW EDVHAOQH P HWFV

SHURW DQFH P HDVXWHY VDU HW DQG RSHWDVMIRQDOSDWDP HWWY @ H GRRN IRWZ DUG
VR LHSRUARJ RQ RXUSWRI IHW RYHUWKH QH[ VMKUHH \ HDW/
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* LDFH 0 DQRUWHSRUMG WURQJ |LQDQFLDO
LHVXQV | RUVKH | LVFDO\ HDU GUYHQ
SUP DUO E\ LQFWHDVHG JRYHWQP HQW XQGLQJ
DQG WDYLQIV ILRP RS HUDVRQDOH | LFLHQFLHV
7KHWH | DFVRW/ FRQWIE XVHG VR D VXIBXV RI

. LQ WHYHQXHV RYHUH[ SHQWHV

+ DYIQJ D LREXVWED@QFH VK HHWDWA HDUHQG

Z WK 0 LQ DWHW DQG 0 LQ GDELAOMH\
DARZ HG * WDFH 0 DQRUVR FRQWQXH | RFXVQJ
RQ IDFLAW [P SIRYHP HQW LQYHWIQJ 0
HS@FLQJ ERLGI LOWDADQJ QHZ EDVKVKEV
DQG DFTXLUQJ P HGLFDOHT XLSP HQW$ OR QHZ
@ KMQJ DQG IGRRUQJ Z HWH LQ SWRJI LHW DW

\ HDUHQG

$ @ QHG Z VK IW 9 IMRQ VKH 2 WDZ D * WDFH

0 DQRUWHP DLQV FRP P IWWG VR FRQVUQXLQJ
LQYHWIQJ LQ ERVK LW Z RINIRUFH DQG | DFLAMHV
VR HQVXH VKH KLJ KHMMDQGDWG RI FDWH |RULW
UHVGHQW

285),1$1&(6

5(9(18(

* RYHUWP HQWF LDQW

5 HLGHQW) HHV

2 VKHU* LDQW ' RQDVIRQV

7RVIDO

(:3(16(6
6DDMUHYV  %HQHI LW/

)RRG 1XUMQJ  $FVYIMHV
* HQHWDO2 SHWDVIRQV

7RVIDO

(:&(66 ' (),&(1&< 2)
5(9(18(629(5 (;3(16(6

$66(76 /.$%/,7,(6

$WHW &DWK ( TXLSP HQWYXLGBLQJ DQG
3 HSDLG ( [ SHQWHV

/ HW / LDE LOMIHV

727$1 (48,7<
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7KH &RP P IMWIH FROVIOXHG VR P RQWRUVKH TXD@W RI FDWH WHFHLYHG E\ 2 * O
WHVGHQW 7KH 5 HWRWDWYH &DWH 3 WIRJWDP  WHP DLQV WUVRQJ Z IMIK WHVIGHQW RQ
DYHWDJH SDUFLSDVIQQJ 3 RMMIYH | HHGEDFN KDV EHHQ WHFHLYHG RQ RXVFRP HV VKDW
DIP VR HQKDQFH IHVLGHQWALQGHS HQGHQFH

$ GGIMRQDOWHWRXUFHY KDYH WHVXAWG LQ IHMGHQW WHT XLWUQJ D P HFKDQLFDO@ WK DYLQJ
D VIQJ Z WKLQ VKHLIULRRP

7KHWH Z HWH LQGLYIGXDOFDVHV RI &RYIG  GLDJ QRVHG EXWQR 1DU IHDFKLQJ RXVE UHDNV
7KHWH Z DV D FRQVDLQHG HQWAUF RXVEUHDN DQG D HVSLLDVRU RXVEUHDN LQ VKH Z LOVHU
P RQWKVY%RVK Z HH P DQDJHG Z MK FDWH IRFXMQJ RQ VKH LP SGP HQVDVIRQ RI
RXVEUHDN FRQWROP HDVXUHV LHVXMQJ LQ VIKHLU FRQVDLQP HQW

7KH 5 HMGHOW& RXQFLODGGHG FRP P XQLFDVIRQ ERDUGY VR D@XQW 7KH FRXQFLOKH@
D WRXS VD® DQG D EDNH DQG FWDIVWWDM VR WDLWH [ XQGV* XHWWSHDNHU/ KDYH
DWHQGHG WKH FRXQFLOZ KLFK KDV EHHQ Z H@WHFHLYHG

7KH ) DP LO® &RXQFLOKDV Z H&FRP HG VRP H QHZ P HP EHU/ DQG DWWQGDQFH LV
FROVMHQW* XHWWS HDNHW DUH DOVR EHLQJ RW DQL HG IRFXVHG RQ VRSLFV Rl LQVALHWA
VR SDUNFLSDQW

7KHWH KDV EHHQ RQJIRIQJ WHFXLVP HQWUHVXQIRJ LQ D FXAXWA GLYHUH KL KO
WNLGBIG Z RINIRIFH $ @QHZ WDP P HP EHU/ WHFHLYH DQ LQ GHSVK RUHQVDVIRQ
YXLABLQI RQ MWW HDUV LQYHWP HQWQ WDLQLQJ P DQ\ WDII KDYH FRP SGMAG VKH

* HQV®! 3 HU/XDWYH $ SSURDFK %DViK FRXUM DV Z HAGDV WDLQLQJ VR VXS SRUN

GRFXP HQVDVIRQ LHT XLHP HQW RQ D QHZ HSRUAQJ HIDWAG VR 5 HAIGHQWS WHWP HQV
,QWUXP HQWS HSRUAZ KLFK JRHV QYH - XQ® 2 QIRIQJ LQYHWIQJ LQ WDLQLQJ LV D
VWAWDP HQWVR VKH FRP P WP HQWRI P DQDJHP HQWDQG WDI I VR SURUMY H T XDAW
FDW

2 YHUVKH \ HDU VKH &RP P IWWH GHDQVZ MK D IHZ MVXDVIRQV LQYRONQJ HVWKLFDO
FROVIGHIDMRQV 7KH FRP P IWWH WHYLIHZ V HDFK MWXDVIRQ DWILQJ T XHWIRQV VIR VHHN
XQGHUAMDQGLQJ DQG P DNHV VXJ J HWIRQV VR VXSSRUMWKH LHVRGXVIRQ DQG VKH
KDQG@QJ RI MWKDVIRQ' LWMFXWRQV DWH J XIGHG E\ VKH A&$ 5 ( CFRWH YDOXXHV RI

2 WIDZ D * WDFH 0 DQRU LOVAI UW FRP SDWRQ DFFRXQVDELOW WHVSHFW DQG

H[ FHA@HQFH
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7KH O LQIMM RI /RQJ 7HWP &DWH SWRYIGHG VKH | LQDOLQFUHDVH VR IXQGLQJ |RUHQKDQFHG

' LLHFW&.DWH + RXW/ LQ A Z VK VKH JRDORI SWRYIGIQJ  KRXW/ RI FDWH SHUWHMGHQW
SHUGD\ E\ 0 DUFK 2* 0 A/ EXGJHWG KRXW IRUVKH \ HDUZ HWH EXWWKH KRP H
| HOOVKRUMRI DFKLHYLQJ VIKH 0 LQIMMHY REMIFVIYH 7KH FRQVIQXHG VKRUIDJI H Z WVKLQ VKH

+ XP DQ + HDOK 5 HVRXUFHV Z DV HYIGHQWLQ RXULHVXQV 2 * 0 FRQUMMHQV® KDG

DSSWR[IP DWO®  36: SRVMRQV YDFDQWMKLRXJ KRXWWKH \ HDU

2* 0 A/ YDXXDE®! SDUWQHUKLS Z VK 7KH 2 WDZ D + RVSIVIDO 72 + H[ SDQGHG Z VK VKH IDP LO
KHDQOK WDP IWRP 7KH 2 WIDZ D + RVSIVDOSIRYIGLQJ SK\ VIFIDQ VHUYLFH VIR DSSUR[ LP DWHO €
Rl RXUWHVIGHQW 7KLV LOMDVIYH LV SDUARI 72 + A/) DP LO 3K\ VIFIDQ ,QVAWWKLS 3 RJ LDP
D@RZ LQJ J WGXDWA IDP LO SK\ VIFIDQV VR J DLQ | LDMKDQG H[ SHUHQFH LQ GRQJ WWALP FDWH E\
DWHQGLQJ DARQJIMGH RXUGRFVRUYY 2 XU1 XUH 3 IDFVIMRQHUIWRP VKH 1 XUMH / HG 2 XWHDFK
7HDP KDV HQKDQFHG VIKH P HGLFDOVHUYLFHV DYDLADE GH
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7KH 1 XWMQJ 7HDP QDYLI DWWV FKDQJH E\ EXLBLQJ RQ Z KDWZ RNV DQG HQFRXWJ LQJ D
KROWIF LOFOXMYH DSSRDFK VR FDWH DQG VHUYLFHV

7KH * WDFH 0 DQRUWHVIGHQWAZ H@DHW LV HQKDQFHG E\ VKH WURQJ FRGIDE RUDVIYH
FRQQHFVIRQV VKDWRXUO HGLFDODQG 1 XUAQJ VDP V VKDWH Z LYK

( GXFDWRQDO3 LRYLGHW/

%\ Z HFRP LQJ DQG VXSSRUARJ WXGHQW VKIRXJ KRXWVKHLUSDFVEXP  * LDFH 0 DQRU
FROWQXHV VR EH D KRP H Rl FKRLFH | RUHGXFDVIRQDOFHQWHV VXFK DV $ Q RQT XLQ & DUHHW/
$ FDGHP \

3KDW DF\ 3 WRYLGHW

4 XDUMWD P HGIFDVIRQ DQWISW FKRVIFV LHYIHZ V DQG WIDVIMIFV 6VIDII DUH VXSSRUMG DQG
HQFRXWJ HG VR LHSRUAMDQ\ P HGLFDVIRQ LQFLGHQW VKIRXJ K WKH 3 KDW DF\ WHSRWIKJ

W WHP

7KH 5R\ DO* HIRQVRARJ\ SW FKRAQRJ\ 3K\ VIFIDQ DQG 1 XU/H

7KH * HIRQWRARJ\ SV FKRARJ\ QXU/H DWHQGY VKH P RQVKQO %62 P HHVQJ V SIRYIGLQJ VKHLU
YDOXDE G LOWLI KWDQG VXJ J HWMIRQV ( @J LE®! LHVLGHQW DUH DWHWHG E\ VIKH 3 K\ VIFLDQ DQG
QXUMH

1 XU/H 3 IDFWMIRQHU/ HG 2 XWHDFK VR / 7& WHDP 1 3

3 LRYLGHV LOWHUWYHQWRQV DV QHHGHG DQG SRWIEQ® GHFUHDVHV HP HU HQF\ KRVSLYDOYIMW
7KH 1 3 DOR KH®V EXLGE FDSDFIW Z WK VIKH QXUMQJ WDII  UHFHQW® WHYIHZ HG KRZ VR XWH
%IGGHU6 FDQQHU

7HFKQRQRI\ A

/ RRNIQJ IRWZ DUG VR D P HGLFDWRQ GLVSHQMQJ P DFKIQH 0 HGVH®BIFW IRUVKH HP HUW HQF\
P HGLFDURQV VXSSO 7KHWH FRQUQJHQF\ P HGLFDVRQV DWH FXUHQW NHSWRQ KDQG VR
HQVXH DIVHUKRXUW/ P HGLFDMRQ RUGHW FDQ EH SIRYIGHG VR VKH LHMGHQW Z IVKRXWGH@\

7UDQ@QJ 5DLVHG ( GIJH 0 DWUHWHY
7R KH® SIHYHOWMD@Y ILRP EHG  1XQG WIMQJ FDQ KHG VXSSRUMKH SXUWFKDW Rl QHZ
P DWUHWHV

1 XUIQJ LV D A& HCSWRIHWRQA VKDQN \ RX IRU\ RXUVXSSRUNV
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7KH / UH ( QUFKP HQW7HDP HP DLQV WHDGI DWMQ IW P DWWRQ VR HQKDQFH VKH TXDAW Rl
@H IRURXUWHMGHQW E\ IRWHUQJ D VXSSRWIYH DQG HQJ DI LQJ HQYLLRQP HQW RUERVK
WHVGHQW DQG FDWHILYHW : H HP SKDW] H KROWIE FDWH VKIRXJK D Z LGH DUD\ RI

VIKHUDS HXVIE DFVYIMIHV VIKDWDGGUHW VIKH 1LYH GRP DLQV RI KHDAK SK\ VIFDO VRFLDO

HP RVIRQDO LOVW@HFVXDO DQG VSLUWDO

7KWRXJ K FRADERWDVRQ Z VK IHMGHQW IDP LOHV DQG VKH LQVALGLVFLS@QDU WDP  Z H
HQVXUH VIKDWRXUS LRI WDP V HI IFVWKH X QLT XH LOVHUHWY DQG S UHIHUHQFHVY RI' RXU UIHMIGHQW
7KH IP SGIP HQVDVIRQ RI IHFUHDVIRQDODWHWP HQW KDV | XU HUHQK DQFHG RXUDELOW VR
SHU/RQDA] H DFVIYIMIHV SIRP RVIQJ DXVRQRP \ DQG HP SRZ HUQJ WHVIGHQW VR P DNH
FKRLFHV VKDWWXS S RUWKHLU Z HGDE HLQJ

3WRIWP  HIIHFVIYHQHW LV FRQIQXD@ HYDOXDVHG VKLRXJ K FRQVXQDVRQV Z VK IHVIGHQW
VIKH 5 HUGHQWA&RXQFLO IDP LO® P HP EHW/ DQG WDII  7KHLWLQS XWY LOWUXP HQVIDOLQ
JIXIGLQJ VKH GHYH®RSP HQWRI RXUSIRIWDP P 1QJ 2 YHUVKH SDWM HDU Z H KDYH VHHQ VKH
Z HEFRP H LHWXW Rl FRP P XQIW JRXSV DQG D QRVIDE B LQFUHDVH LQ LOWAL HQHUDVIRQDO
SWRIWP P Q] $GGMRQDM Z H LQWRGXFHG D QHZ HYHQLQJ / UH ( QUFKP HQWSRVVRQ VR
H[ SDQG RXUSIRI WP P 1QJ DQG EHWHUP HHWMKH GLYHUH QHHGV Rl RXUUWHVGHQW

1 RQH RI VKLV SIRJ LHW Z RX@ EH SRWE® Z WKRXWKH XQZ DYHUQJ VXSSRUARI RXU
YROXQWAHU/ 7KHLUGHGLFDVIRQ DQG FRP SDWIRQ KDYH D SIRIRXQG P SDFWRQ VKH Z H@®
EHLQJ RI RXUWHVIGHOW 9 RXQWAHW/ FRQWIE XV LQ FRXQVBMW Z D\ V LQFXXGLQJ

DGP LQMADVIYH VXSSRUNGLQLQJ LRRP DWIWIDQFH SWRJ WDP | DFLOVDVIRQ VSLUVKDOFDUH DQC
P RWH : HDW HVSHFID@® H[ FIVAWG E\ VKH JWRZ 1QJ QXP EHURI \ RXVK YROXQWAHW/ Z KR
EUQJ HQHW\ FUHDWYIW DQG D IUHVK SHU/SHFVIYH VR VIKH * WDFH 0 DQRU
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&KDSMLQ . DVIH : LOIQVRQ DQG 0 DNRU( UQ 9 HIKH\ FRQVQXH VR VXSSRUMKH 6 SLUVKDO& DU
QHHGV RI VIKH 5 HMGHQW ) DP LAHV 6VDII DQG 9 ROXQWAHU/ DWF WDFH 0 DQRU 7KIWRXJK +\P Q
61QJV &KDSHW 7HDV Z WK 7KH &KDSMLQ $ UNDQG 7KH 0 LQIMM RI 3 WHVHQFH VKH 6 S LUVKDX
&DWH 7HDP KRSHV VR EXLGE LHIVIRQWK LSV DQG WKWV Z KL RITHUQJ RSSRUXKQIMHV |RU
LQGLYIGXDODQG FRUSRIDWA Z RUKLS Z KL® IHVSHFQJ HDFK SHU/RQA/ SDUAEX@U I DLYK
WDGIMRQ 7KH 6SLUVKDO&DWH ' HSDUP HQWFRQUQXHV VR KL K@ KWYDURXV FX@XDODQG
WH@ LRXV KRAGD\ V VKIRXJ K GLVS@\ V LQ VKH 0 DLQ / REE\

0 DVRU( UQ KDV EHHQ SUYLMHJ HG VR RIILFLDVIA VHYHWDO& HBIE LDWRQV RI / IH IRUS HGHQW

H DWH P RW\J LDVIAI XOIRUVKH ( XFKDUWIE 0 LQDAMUY ILRP 4 XHHQ Rl VKH 0 RW\ RO 5 RVDU
3DUMK Z KR YIMWZ HHNO DQG SWRYIGH P RQVK® VHUYLFHV |RURXU&DVKRQF 5 HIGHQW : H
DWH DGR P RW\J LDVIHIXOVR 7KH 9 HQHLWDE® . DVKU Q 2 @\ DQG 7KH 5 HYHLHQG &KXQJ <DQ
-RDQQH /DP IWRP $@6DIQW : HWERWR $ QJ @FDQ &KXUFK IRUVKHIUP RQVKQ® &KDSHO
VHWILFHV : H DUH DOR YHU VKDQNIXOIRUVKH 0 QMM RI VIKH 6 DOYDVIRQ $ WP \ %DUKDYHQ
%DQG Z KR FRP H HYHU P RQVK VR SWRYLIGH P XMF |RU&KDSHODQG VR - DQLFH * DELH |RUKHU
Z 1AQJ QHW VR FRP H Z HHNO VR S@\ ViKH SIDQR IRU+\P Q 61QJ DQG IRU6XQGD\ &KDSHW
Z KHQ QHHGHG

) LQDA D ELJ VIKDQN \ RX VIR D@VKH WIDII DQG YRXQWAHUW/ Z KR VXSSRUMRXUVHDP DQG GDLO
HQUFK VKH @QYHV RI RXU5 HMGHQW WKIRXJ K VKH 0 LQIMM RI 3 LHWHQFH













