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OTTAWA GRACE MANOR 

VISION 

“The Ottawa Grace Manor will rank among the best long-term care 
homes in Ontario.” 

MISSION 
The Ottawa Grace Manor is a Christian faith-based long-term care home 
providing residents with high quality care. 

VALUES (I CARE) 

Integrity: We are honest and trustworthy. 

Compassion: We reach out to residents and families and care for 
them. 

Accountability: We take responsibility for results achieved, report 
on them and take action. 

Respect: We promote the dignity of all persons. 

Excellence: We are committed to the pursuit of innovation and 
effectiveness and strive to be the best at what we do. 
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ORGANIZATION 

The Salvation Army, an integral part of the Christian church, is an international movement (located in 
more than 100 countries) motivated by love for God and a practical concern for mankind. In 1904, the 
Salvation Army established a home for unmarried mothers on Daley Avenue, in Ottawa. In 1922, the 
home for unmarried women changed its location, and became a hospital for women at the corner of 
Parkdale and Wellington, which over time became the Grace Hospital. A need for restructuring within 
the Ontario Health Care system resulted in the Salvation Army Ottawa Grace Manor being built in    
2002, replacing the Grace Hospital. The Salvation Army Ottawa Grace Manor is governed by a Board 
of Governance in conjunction with The Salvation Army (Ontario Division)  Divisional  Headquarters. 
Ottawa Grace Manor is licensed with the  Ministry  of  Health  and  Long-Term  Care,  and  has  been 
granted accreditation by Accreditation Canada   (2022-2025). 

Ottawa Grace Manor (OGM) has five resident home areas with either 25 or 26 beds on each, for a 
total of 128 residents. The home area on the first floor (Gladstone) is a secure unit for residents 
with wandering tendencies. The two home areas on the second floor are Queens and Parkdale 
and the two home areas on the third floor are Wellington and Rosemount. Each home area is 
self-contained with its own dining, laundry and activity rooms as well as a nursing station. 
Balconies are located off the dining rooms on the second and third floors. A secure garden area is 
maintained by volunteers and contains tables, chairs and gliders. 
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MANAGEMENT CONTACTS 

Members of the Senior Management team coordinate services of the Manor to ensure an effective and 
efficient operation in a climate which nurtures its mission, philosophy, and goals. The managers can be 
reached simply by calling our main number 613-722-8025, and either request the manager by name or 
extension. 

Title Name Extension 

 Executive Director Cameron McCallum 100 

 Director of Care Brenda Paul 222 
 Assistant Director of Care Cynthia Stiller 106 

 Director of Spiritual Care Major Erin Verhey 105 

 Director of Operations Chris Smith 107 

Volunteer & Activities       
Manager 

 Robyn Orazietti 135 

 Food Services Manager Alifonso Hernandez 117 

  Placement Coordinator Kiwanda Redner 101 

Business Manager Karen Minna 102
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NURSING 

Nursing caregivers are made up of Registered Nurses (RNs), Registered Practical Nurses (RPNs) and 
Personal Support Workers (PSWs). Twenty-four-hour nursing care is provided for all residents. 

Each home area is staffed as follows: 

Days: 1 RPN, 4 PSWs 

Evenings: 1 RPN, 3 PSWs 

Nights: 1 PSW 

In addition to the above staffing levels: 

1 RN floats the building 24 hours a day 

1 RPN and 2 PSWs float the building from 11pm-7am 

Nursing Station 
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Personal Support Workers assist with daily activities of living, moving through a routine familiar to the 
resident. Our "doing with" approach is designed to enhance the opportunity to make meaningful choices 
and ensure individualized care for each resident. 

Medications are administered by the Registered Nursing staff at scheduled times as prescribed by the 
attending physician. 

Attending physicians visit the Manor weekly. Each resident is visited by the physician a minimum of 
quarterly, and a physician is on-call 24 hours a day. Residents may choose to keep their physician from 
the community upon the physician’s agreement to sign a contract with Ottawa Grace Manor. 

Baths and showers are offered twice a week (more frequently if necessary) and are supervised by 
nursing staff. We employ both male and female nursing staff and preferences for male or female 
attendants for personal services will be taken into consideration and accommodated when able. 

Call bells are provided in each bedroom and washroom for residents’ use. 
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GRACE MANOR GARDENS 

Ottawa Grace Manor offers a secure, 
tranquil outdoor garden for our residents 

and their families. The gardens are 
maintained by our families and volunteers 
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ACTIVITIES 
The Activity Department provides a variety of recreational, cultural, and intellectual activities designed 
to meet the needs of individual residents. Residents enjoy the following activities: 
❖ Hymn Sing
❖ Colouring Corner
❖ Crosswords
❖ New and Views
❖ Garden Visits
❖ Baking
❖ Fun and Fitness
❖ Music Spotlight
❖ Air Hockey
❖ Bowling
❖ Ladies Spa
❖ Green Thumbs
❖ Postcard Club
❖ Sensory Stimulation
❖ Sing-alongs
❖ Foam Fliers
❖ Short Stories games

Monthly activity calendars are available at the front desk and are also posted outside the activity rooms 
on the home areas and on the bulletin boards across from the elevators. At the beginning of each 
month the activity calendar and the monthly newsletter are delivered to each resident’s room. 

Music in the Garden 

Tropical Wednesday 
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SPIRITUAL CARE 
Ottawa Grace Manor’s Spiritual Care Department assists people in drawing upon their own religious 
beliefs and spiritual resources as they face challenges or crises. 

Residents receive regular pastoral visits for emotional and spiritual support. A Chaplain is available 
to provide counseling and support to residents, families, staff, and volunteers and to conduct funeral/ 
memorial services for residents. 

A “Quiet Room” is located in the corner of the vestibule area on the main floor for the purpose of quiet 
reflection, spiritual renewal, and prayer. There is a locked prayer box in this room which is checked 
regularly by the Director of Spiritual Care. 

Spiritual Care Activities: 
∗ Sunday Chapel Service conducted weekly on alternating home areas. 
∗ Liturgy of the Word is celebrated on the fourth Wednesdays of the month. 
∗ Communion is offered weekly. 
∗ Services are held twice a year to commemorate residents and associates. 
∗ The Salvation Army Band visits the Manor on the first Sunday of each month. 
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PLACEMENT COORDINATOR 
The Placement Coordinator facilitates pre-admissions, transfers, and discharges from the 
Manor. 

ENVIRONMENTAL SERVICES (Maintenance, Housekeeping & Laundry) 
Laundry services are provided for all residents, with the exception of dry cleaning and other specialized 
cleaning services. Housekeeping staff label and launder clothing at no extra cost. 

Each resident home area has a laundry room equipped with a domestic washer, dryer, a sink, soap 
and iron/ironing board. Residents and families are welcome to make use of these facilities to enhance 
a "homelike" and familiar experience for the residents. Laundry facilities are available to all residents 
and family members between 3:00 pm and 10:00 pm only. 

All bed sheets and linens (towels, etc.) are sent out to be washed; Ottawa Grace Manor has contracted 
services with an external company. 
The common areas of the Manor (i.e., dining rooms, hallways and lounge areas) are air conditioned 
during the summer months. 

While our philosophy is to encourage residents to do as much for themselves as they are able, cleaning of 
Residents’ rooms are provided by housekeeping services, with some assistance from nursing staff. 

FINANCIAL 
Ottawa Grace Manor prefers that the resident accommodation rate be electronically withdrawn 
monthly. A statement will be sent monthly to the billing contact, itemizing what was withdrawn from the 
resident’s account. 

Trust Accounts can be opened for residents to cover hair appointments, outings, etc. The Trust 
Account gives residents access to their finances through the Business Office at the Manor. The 
amounts to be placed in a Trust Account depend on resident spending patterns. The Trust Account 
can be accessed during business hours, Monday to Friday. 



mailto:gracemanorfc@gmail.com
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VISITING 

Specific guidelines and practices are enforced, for all visitors, in order to keep our residents and staff 
safe. All visitors will be asked to answer and sign the Covid-19 Screening Tool and Sign-In Sheets prior 
to entering the units. 

Masks are currently mandatory when visiting indoors. No cloth masks are permitted. Visitors will be 
given a procedure mask at the front door. 

Visitors can arrive as early as 8 am. We do not have a departure time limit; however, we do ask that 
visitors respect the sleeping times of their loved ones. 

Front Reception 
Main Lobby 
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Welcome to Gladstone 
Our Specialized Dementia Unit 
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Menus 

➢ Please note that Whole Wheat Bread, Margarine, 125 ml Water, 125 ml Milk, 180 ml
Coffee/Tea are served at every meal. Peanut Butter, Jams, Jellies, Marmalade and
Honey are available at Breakfast.

➢ Nourishing Snacks are served in the morning, afternoon and evening.

➢ Menus are approved by the Resident Food Committee and by the Dietician. Menus
are seasonal and operate on a 3-week cycle.



http://www.health.gov.on.ca/
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Each bedroom includes a bed, dresser, storage closet, nightstand with lamp, high back chair, bedside table, towels and linens. 
*A shared washroom is part of the basic accommodation. Each washroom comes with separate storage space for each resident*

Accommodations and Common Areas 

Basic Accommodation Bedroom 

Private Accommodation Bedroom 

Dining Room 

Sitting Room 
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calendar.pdf 
calendar.pdf 

Grace Manor Activity Calendar 
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Living with Grace through Resident Eyes By 
David Doherty- Grace Manor Resident 

Good day, my name is David Doherty and I have been a resident of 
the Grace Manor for the past 6 years. I have been the Resident 
Council president for the past few months, and I am finding it to be 
a very rewarding position. 

David Doherty 

Grace Manor 

Resident 

It was my sister who chose this facility for me as she felt it was the 
best one in the city and would suit my needs. I feel that this is a very 
pleasant place; there are interesting shows, outings such as the 
tulip festival tour, and picnics in the parks, other programs such as 
the under 65. I like being able to play table tennis in the activity 
room with the activity coordinator. There is a great atmosphere 
downstairs on 1st floor in the lobby and in the community room 
where many activities occur. 

I really feel that there are good people who work here. 
I like that this is a Christian run place as it is very inspiring. I like 
going to the hymn singing groups here and I visit with the spiritual 
care team. There are good people who work here including the 
awesome volunteers. The food is healthy and tasty. 
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