G R A C E

M A N O R

Ottawa
Grace
Manor
C
E
L
E
B
R
A
T
I
N
G
15 years
of
Caring

Home at the Grace

The Grace Tradition
The Salvation Army has been involved in long-term care in
Canada since 1926. Our tradition of service in Ottawa dates
back even further. The Salvation Army has been providing
healthcare to the people of Ottawa since 1904 when the first
home for unwed mothers was opened on Daly Avenue.
In 1922 the Grace Hospital was built on Wellington Street.
When the hospital closed, the Grace Manor was built on the
site and opened in September of 2002.

The Grace Tradition Continues
Many people in Ottawa remember with great affection the
Grace Hospital where they or their children were born.
Now some of those with fond memories of the hospital
have returned as residents of Grace Manor to find the same
welcome and commitment to care as they did so many years
ago.
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Since we opened in 2002, Grace Manor has welcomed and
cared for hundreds of individuals no longer able to manage
the tasks of daily living. Our residents and their families
know they can rely on the quality care we provide and they
can expect to be treated with the utmost respect and compassion. Our staff and volunteers are dedicated to supporting residents in achieving their full potential for independent
living and enjoyment of life.

Graceful Living
Grace Manor is noted for meeting the complex care needs
of residents with quality and compassion but also for our
its home-like atmosphere. The bright and inviting features
include private spaces where residents can reflect their own
personalities and backgrounds. Comfortable common areas
are available where they can gather in community.

Our Vision
Our vision is to become the best long term care home in
Ontario. To achieve this, we are committed to improving the
quality of care we provide to further enable graceful living.
The challenge is to increase our capacity to maintain and improve the features and appearance of the Grace as it ages.
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We need your support
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As our community continues to change and
grow older, the exceptional care offered by the
Grace Manor will be needed more than ever. As
a member of the caring community, you have an
opportunity to help us achieve our vision. Please
consider a gift to the The Salvation Army Ottawa
Grace Manor and help us continue the Grace
legacy in Ottawa.

Key Areas of Need
After 15 years of operation, many aspects of
Grace Manor are showing the need for modernization to improve both safety and functionality. Your gifts will be directed towards replacing beds, new lifts for
transferring residents with limited mobility, and new furniture for our
lovely garden, as well as refurbishment of hallways and dining rooms.

Generous Support
Thank you for your financial support. Your charitable gift will help us achieve
our vision.

Mission
The Ottawa Grace Manor is a Christian faith based long term care home providing residents with high quality care.

Values
Integrity—We are honest and trustworthy
Compassion—We reach out to others and care for them
Accountability—We take responsibility for the results achieved, and report on them.
Respect—we promote the dignity of all persons.
Excellence— We are committed to the pursuit of innovation and effectiveness and strive
to be the best at what we do.

Vision
The Ottawa Grace Manor ranks among the best long term care homes in Ontario.

Ways to Donate
The Ottawa Grace Manor appreciates all monetary donations, large or small. Every dollar we receive contributes to the health and richness of life that our residents deserve.
A tax deductible receipt will be issued for all donations.

Credit Card

www.gracemanor.ca

Credit card donations can be made through the Grace Manor website

Phone or mail
We also accept donations over the phone and through the mail. Please contact us for more information.

Planned Gifts - Leaving a Legacy
Planned Gifts are generally funded from a donor’s assets rather than current income. The easiest and most common form of planned gift is a bequest made through a Will. The donor’s estate receives major tax benefits from a
charitable bequest.
The exact wording of a bequest is very important. Please contact Karen Flynn, Planned Giving Representative at (613) 233-8428 ext. 225 for bequest wording or more information on other types of planned gifts.

